COOKIE POLICY
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This website uses cookies to ensure you get the best experience and to help my contact form function correctly. By using this website, you agree to the use of cookies as outlined in this policy.

1. WHAT ARE COOKIES?
Cookies are small text files placed on your computer, tablet, or smartphone when you visit a website. They are widely used to make websites work more efficiently and provide information to the website owner.

2. HOW I USE COOKIES
As a counselling practice, I keep cookie usage to an absolute minimum to protect your privacy. This website only uses:
• Necessary Cookies: These are essential for the website to function. For example, they allow the website platform to host my contact form securely and prevent spam. 
• Performance/Analytical Cookies: These help me understand how visitors interact with my website by collecting anonymous information. They do not collect any personal identity data.

3. YOUR CHOICES AND CONTROL
You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but you can usually modify your browser settings to decline them if you prefer. However, disabling cookies may prevent you from using certain features, such as the contact form.

4. CONTACT ME
If you have any questions about this Cookie Policy, please contact me at:
• Email: contact@carolinenorman.co.uk
