DATA PROTECTION COMPLIANCE STATEMENT
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As a registered counsellor, I operate as a Data Controller and am committed to protecting your personal privacy and maintaining data security. This statement outlines how I comply with the UK GDPR, the Data Protection Act 2018, and the Data Use and Access Act (DUAA). 

1. DATA COLLECTION & USAGE
• Website Contact Form: When you submit an enquiry, I collect your name, email address, and phone number solely to respond to your request.
• Clinical Notes: Any session notes or intake forms are stored securely, handled with strict professional confidentiality, and retained only for as long as legally or professionally required.

2. YOUR DATA RIGHTS
You have the right to access, update, or request the deletion of your personal data. You also have the right to object to how your data is processed.

3. DATA PROTECTION COMPLAINTS REGIME (DUAA COMPLIANCE)
If you have any concerns or wish to make a formal complaint about how your personal data is handled, please contact me directly:

• Email: contact@carolinenorman.co.uk

In line with statutory UK rules:
• I will formally acknowledge your data complaint within 30 days of receipt.
• I will investigate your concern thoroughly and without undue delay, providing you with a clear written outcome.

If you remain unsatisfied with my response, you retain the right to escalate your complaint to the Information Commissioner’s Office (ICO) via their official website (ico.org.uk).
